E 4 Southern Steel

SOUTHERN STEEL BERHAD

PRODUCT SAFETY AND
RESPONSIBLE SELLING POLICY

Southern Steel Berhad, as a manufacturer of Steel Bars, Billets, Wire

Rods and Deformed Bar in Coils, are committed to upholding industry-
leading standards of product safety and ethical business practices guided

by:

Product Safety

1.

2.

3.

4.

Ensuring all our products comply with applicable national safety
regulations and standards.

Establishing and maintaining a comprehensnve quality control and
product testing system.

Maintaining systems that enable product traceability and efficient recall
management.

Regularly updating safety protocols and technologies to meet evolving
standards and customer expectation.

Responsible Selling

1.

Presenting our products truthfully, without false, misleading, or
exaggerated claims.

2. Providing customers with clear and factual product information.
3.
4. Adhering to the principles and requirements of Anti-Bribery

Selling products that are safe, tested, and compliant.

Management System (ISO 37001:2016).

This policy shall be made available to all employees, relevant
stakeholders and all interested parties.
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